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HISTORY OF YSB:
During the 1970's law enforcement agencies across the country were looking for ways to hold youth 
accountable for their actions without sending them through the juvenile justice system or labeling 
them as "delinquents."  As a result, the concept of Youth Service Bureau was born.

In the greater St. Croix Valley area two such organizations were created.  South Communities 
Counseling Services was opened in Cottage Grove in 1976 and a similar organization called          
St. Croix Valley Youth Service Bureau, was established in 1978.

Both organizations shared a common goal:  Give youth and families the support they need at the first 
sign of challenges to avoid more significant consequences in the future.  They also worked to meet 
the needs of youth, families, and communities by providing counseling and early intervention 
programs.

In 1996 these two organizations formally merged to create Youth Service Bureau, Inc. (YSB) with 
offices in Stillwater, Woodbury and Cottage Grove.

Today, YSB remains true to the ideals of its founders.  Youth continue to be held accountable and 
coached as they make amends to those hurt by their behavior.  And parents continue to get the 
support they need to guide their children through challenging times.  A variety of services are 
available to support a range of early interventions and needs of youth.

We are proud that for more than 40 years we continue to help youth and families make BETTER 
CHOICES that lead to BRIGHTER FUTURES.

A MESSAGE FROM THE EXECUTIVE DIRECTOR
2021 was a year of continued challenges in our world, in our communities, in our families, and at 
Youth Service Bureau.  Through all of this, YSB remained steadfast in continuing to focus on our 
mission - helping youth and families learn the skills they need to be more successful at home, in 
school, and throughout the community.

We continued to provide services in-person and through the use of telehealth technology when 
needed.  We continued to find creative ways to support the changing needs of youth and families, 
including how to support families with the shifts in schooling that often were unpredictable, and 
therefore stressful.  YSB was not immune to the Great Resignation, and we needed to adjust quickly 
as some staff moved on from YSB for other opportunities.  Even while operating short-staffed, our 
crew showed how dedicated they were to our mission; the resiliency continued throughout the year 
and again I want to say how proud I am of all those who work at YSB.

An example of 'continuing our mission' includes our sliding-fee-scale.  YSB is committed to helping 
make sure our services are accessible and available to all families.  We strive to keep our services 
affordable.  To accomplish this, we intentionally adjusted our sliding-fee-scale procedures back in 
2020...and we continued this focus in 2021.

FROM THE BOARD CHAIR: 
Participation in the use of our sliding-fee-scale 
continues to grow – in 2021 we know that at least 
$20,617 was discounted for families in need (this is an 
increase from 2020 when $13,804 was discounted for 
families in need, and that was a significant improvement 
from the previous year) . Thank you to all who support 

and donate to YSB – you help make this possible! 

YSB continues its commitment to learn and grow so that 
we can best meet the needs of our clients.  In 2021 we 
worked with the YWCA-Mpls organization who brought 
Diversity, Equity, and Inclusion trainings to our staff and 
board each quarter – and this will continue through 

2022. 

We know that in 2021 we spent $3,025 on interpreter 
services (at no cost to client families) in support of families 
who needed this to receive the services they were seeking 

here. 

With our partners, funders, staff, and board, we look 
forward to continuing to grow and strengthen our ability to 
serve youth and families. Thank you! 

Michael Huntley, Executive Director 

I want to thank you for supporting the 
work and mission of Youth Service 
Bureau!  We are committed to helping 
youth and families in and around 
Washington County.  We have truly 
dedicated staff that work tirelessly to bring 
care and stability to youth and families in 
our communities - and we work to make it 
affordable for all.  We are living in 
unprecedented times.  Mental health and 
substance abuse is at the highest levels 
we have ever seen.  Our youth and 
families are hurting.  Your continued 
support, as one of our donors and 
supporters, will provide us with the 
financial stability to help hire more staff 
and continue to help support those youth 
and families in need.  Thank you for 
caring.  Thank you for supporting Youth 
Service Bureau!
Sincerely,

Myron Bailey 
Board Chair of Youth Service Bureau 
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Youth Service Bureau's 
Mission is to help youth 
and families learn the 
skills they need to be 
more successful at home, 
in school and throughout 
the community.

Our vision is to be the 
leader in providing youth 
and family services 
throughout the greater St. 
Croix Valley.



CULTIVATING 

resilience 

OF PARENTS REPORT 
THAT WITHIN THREE 

MONTHS OF STARTING 

SERVICES THE REASONS 

THAT BROUGHT THEM IN 

HAVE BEEN IMPROVED.  

84%
 

“

"It was amazing 

with our  therapist. 

Our daughter uses 

the communication 

skills she was 

taught, which has 

helped  her in school
and with  her peers.” 

“We’ve  been working 
very closely with 
our therapist. All the 
tips and tricks 
they have been 
taught have helped 
tremendously with 
anxiety and 
depression. They 
really do have a 
brighter future"

A STORY TO   SHARE 

I have seen many clients change for the better 
as a result of their participation in YSB services. 

One teenage boy came in with his mom for 
therapy and his behavior was rude and bossy 
toward his mom; demanding that she buy him a 
new video game when they were done.

As time went by, I got to know him, and he would 
sometimes come early for his appointment to 
chat with me.   One day he talked about his 
mom, and going to work with her on “Take Your 
Child to Work” day.  He told me his mom works 
hard for the money she earns and that he wasn’t 
going to be asking her to buy him new video 
games anymore, he was going to get a job and 
pay for them himself.  

As more time went by, his appearance began to 
change, he was taking care of himself to the 
point that I almost didn’t recognize him – he had 
changed so much.  He seemed like a very happy 
young man with a bright future.

At Youth Service 
Bureau, our goal is to 
address concerns early 
to prevent them from 
growing larger in the 
future. 

Counseling services are 
intended to help young 
people who 
are struggling with 
challenges in their lives.

Parents and caregivers 
are also involved in 
counseling sessions and 
receive support and 
encouragement along 
the way. 

During sessions, youth 
and families will develop 
strategies to resolve 
immediate problems 
and prevent future ones. 
To do this, we build on 
individual and family 
strengths and help 
coordinate services with 
others. 

Youth-focused 
Family 
Counseling 

Kay Schwebach, M.A., LMFT 
Chaunte Teehan, M.A, LPCC 
Michael Huntley, M.A., LP 
Rebekah Windschitl, M.A., LPCC 
Lacey Thompson, M.S.W., LICSW 

325      
Youth and 
Families 

were served 
in 2021



Diversion is a community 
justice, early-intervention 
program designed for 
juveniles. 

YSB’s Diversion services 
are a good fit for a young 
person who: 

• Has concerning behaviors
at home, school, or in the
community

• Has made a mistake, or
bad decision—often with
unintended, negative
outcomes

• Could be charged and/or
processed through the
juvenile justice system.

Over the past 40+ years, 
YSB has specifically tailored 
our Diversion services to 
meet the needs of struggling 
youth—while also holding 
them accountable for their 
decisions and actions.

Diversion services begin 
with General Assessment, 
followed by participation in 
programs such as: 

-Chemical Awareness
-Theft Awareness
-Community Work Service
-Creative Responses to Conflict
-Responsible Social Media Use
-Bullying Awareness
-Distracted Driving

SECOND

chances 

"I  have gained the confidence 

to say no to peer pressure and 

stealing.” 
15 YEAR-OLD MALE

"I’m proud of how I can walk 

away from wrong choices and 

to control my anger.” 
16 YEAR-OLD FEMALE 

"Stopped smoking and actually 

looked at  my future and  asked 

myself… do I really need this? - 

No." 
17 YEAR-OLD MALE

What was helpful: "Taking 
time to make up  10 goals 
for myself in detail." 

OF YOUTH COMPLETING OUR DIVERSION SERVICES DO 
NOT BECOME RE-INVOLVED WITH LAW ENFORCEMENT 
FOR AT LEAST A YEAR. 

Anyone can refer a young person for diversion services.  It doesn't 
need to be a legal offense nor require law enforcement involvement.

Diversion 
program 

92% 

Ravi Roelfs 
YSB Diversion Specialist 

199 Youth 
and Families 
were served

16 YEAR-OLD FEMALE



CONNECTION 

and prevention 

A STORY TO SHARE 

"My counselor was one of the best I have 
ever had.  She helped me more than 
anyone has. She knew how to connect 
with me on a more personal level and she 
helped me, no matter what.  My counselor 
was the only person I felt like I had in my 
school.  She could help me calm down and 
feel ok.  She is the best!"             Student

OF STUDENTS SURVEYED 
INDICATED THAT THE 
CHEMICAL HEALTH 
SERVICES THEY RECEIVED 
WERE EFFECTIVE.

93%

YSB’s school-based 
Chemical Health 
Specialists provide 
education, early 
intervention, and 
support. They are a 
critical resource for 
students, families, and 
school staff. 

We have five Chemical 
Health Specialists 
working in three school 
districts. They deliver 
services through direct 
student support, 
individual and group 
counseling, parent/ 
caregiver engagement, 
and school staff 
consultation. 

Our prevention 
services deliver 
educational 
presentations in  
classrooms, staff 
trainings, and in 
community education 
settings.

Chemical 
Health 

Chemical Health Specialists: 

Nikki Bussert, B.A., LADC 
Meghan Heffner, M.S.W., LISW, LADC 
Matt McCune, M.A., LADC 
Kristin Wanhala, M.S.W.
Alyssa Wukawitz, B.S. 
Taila Ward, B.S., LADC 

303 
Students 

were served

"Our school Chemical Health 
Specialist is a pro at building 
relationships with middle and 
high school students.  She 
just gets where kids are at.  
She is approachable and 
knowledgeable.  She takes 
initiative to find more ways to 
reach out to kids.  We love 
her!"                  School Staff



bringing 
FAMILIES 
together, no matter

how far apart This program provides education, effective strategies, 
and resources to engage and empower youth and  
caregivers. Presentation attendees build confidence, 
learn techniques to start challenging conversations,

85%

and learn when and 
where to seek additional 
support for their family.

We offer busy families a 
variety of ways to attend 
education sessions and 
get the support they need; 
in-person, virtual, and 
through pre-recorded 
You-tube videos.

OF PRESENTATION 

ATTENDEES INDICATE 

THAT THEIR 

EDUCATION SEMINAR 

CONTENT WAS GOOD 

OR GREAT. 
Our Military Family Support Program is a direct response to 
needs identified by the Minnesota Army National Guard 

to assist the families of deployed service members with 
respect to mental health, parenting, teen anxiety and 
depression, and so much more. These military families are 
confronting all of the obstacles faced by every family, plus all 
of the stresses and difficulties around extended and frequent 
deployments. We conduct educational sessions at pre-
deployment, mid-deployment, and post-deployment events in 
partnership with the Guard. 

A deployment can elicit strong emotions in family members, 
especially children. Stress and anxiety are common. Reunion 
after a deployment can be just as difficult for children. 
Excitement and stress often mix together, for the families and 
for the returning soldiers. Our Military Family Support 
Program provides education, resources, and practical tools 
that parents, and caregivers can use during deployments, 
and afterward. 

"We appreciate very much 
your willingness to 
participate in the Yellow 
Ribbon events. Your work 
makes an important difference 
for the soldiers, their families 
and especially their children.  
Thank you!"

"Just wanted to say thank you, 
once again, to you and your 
YSB team for all you do.  Our 
teens, family, and community, 
unfortunately, need your 
support more than ever."

Rocky Yarusso 
Hospitality and Administrative Associate 

Hill-Murray High School 

Military Family 
program 

Youth  & Family 
Education 

Rebekah Windschitl, M.A., LPCC 
Military Family Support Program Coordinator  

Merri Guggisberg 
Youth & Family Education Coordinator 

YOUR
Partner in 
Parenting

8 Presentations with 197 attendees

106 presentations 
with 

3293 attendees

2000+ 
You-tube video views



YSB is committed to helping make sure our services are accessible and 
available to all families. We strive to keep our services affordable. Since 
2019 we have intentionally worked to increase the utilization of our sliding 
fee scale.

In 2021, $20,617 of services were discounted for families to make their 
services affordable. Thank you to all who support and donate to YSB – 
you help make this possible. 

BALANCE SHEET FOR THE FISCAL YEAR ENDING 
12/31/2020 

Assets 2021 2020 

Current Assets $ 1,910,473 $1,522,524 

 RESPECT 

We welcome all 

people and treat them 

with dignity by 

honoring who they are 

and what they believe. 

Liabilities and Net Assets 

Current Liabilities $57,532 $80,622 

Net Assets $1,950,831 $1,561,148  

Total Liabilities & Net Assets $2,008,363 $1,641,770  

INCOME & EXPENSE STATEMENT FOR THE FISCAL 
YEAR ENDING 12/31/2020 

RESPONSIVENESS 

Grants, Support & Revenue $ 1,661,112 $1,500,225  
Expenses $ 1,271,429 $1,467,326  

Change in Net Assets $389,683 $32,899  

2021
Audit completed by Foley, Kalseim & Company, LTD. 

Sliding Scale Utilization
We work with each 
community to adapt 
and implement 
programs in ways 
that best address 
local concerns.

Property & Equipment $64,221 $58,152  
Other Assets $33,669 $61,094 

Total Assets $2,008,363 $ 1,641,770 

 FAMILY FOCUS 

We believe positive and 
lasting change is more 
likely when barriers are 
overcome, and 
problems are addressed 
early.

We believe that 
involving parents and 
caregivers is essential 
to our work with 
children and youth.

The increase from 2019 to 2020 was 133%
The Increase from 2020 to 2021 was another 49%

OUR VALUES

COMMUNITY-
BASED

EFFECTIVENESS

We use innovative and 
proven practices that 
produce positive, 
measurable results.



Thank you to all of our supporters in 2021!

Heidi and Rob Hubbard 
Megan Huntley 
Theresa Huntley 
Rose Huntley 
Louise Jacobs
James Jacobs
Cheryl Jogger
Jill Johnson
Kimberly Johnson
Leah Kaeppe
Sheila Kaufer 
Robert Kennedy
Peg Kinda
George and Julie Kinney, Jr. 
Neil Klein
David Knefelkamp
Matt Kraft
Elise Langenfeld
Robert and Anna Langness 
Katrina Larsen
Dr Mark LaVallie
Ira Livingston
Heather Logelin
Roger and Sandra Malm
Elizabeth Martin
Susan Meyer
Leslie and Wallace Milbrandt 
George and Marilyn Mileusnic 
Troy Miller
Jessie Mischievitz
Sandra Mondor
Lynn Montgomery
David and Lynn Morris
Liz Nelson 
Derrick and Tammy Oberle

Barbara Ohs
Pauline Ohs
Gary Opheim 
Charles Opp
Chris Otto
Jo Park
Kenneth Pedersen
John Peichel
Michael Pelke
Jamie Prettner
Kelly Reagan
Kim Richardson
Krista Richmond
Kevin Ringhofer
Gary and Lynn Schurrer
Krista Scovill
Mary Slusser
Melissa Smutney
Susan and Phillip St. Ores
Dan and Jeanice Starry
Debbie Steiner
Carolyn Stewart
Nikki Stuhr
Troy Stuhr
Betsy Urbas
Andrea Villanueva
Sonali Vora
Kristin Wanhala
Brent Wartner
Paul Weiler
Betty Westberg
Candace Westlund
Patty Wilder
Sarah Zimmerman Kannenberg

Lori Ahren
Stephanie Arthur
Gary Baker
Emily Best
Matt Bitzegaio
Madison Bonniwell
Susie Brown
Gretchen Carlson
Janet Carpenter
Katie Champ
Glen Cordick
Catherine Crosby Schmidt
Karen Dahl
James Dahl
Jessica Danberg
Meri Danielson
Barbara Diederichs
Jessica Ehrlichmann
Paul Erickson
Jim and Carol Feldman
Joyce Flynn
Carolyn Fuchd
Sandra Fuller
Tim Golden
Roger and Nancy Green
Julie Gruendmann
Merri Guggisberg
Chris Harvey
Khurram Hassan
Candy Heimerl
Paula and Douglas Hemer
Laurie Henschell
Christine Hines
Stanley and Jane Hooper
Valerie Howell  

2021 ORGANIZATIONS/
COMPANIES

3M Cottage Grove Facility
3M Foundation
Allina Health Systems Foundation 
AmazonSmile Foundation
Andersen Corporate Foundation 
Archie D & Bertha H Walker Foundation 
Barrett Family Foundation
Central Pediatrics - Woodbury
Chez Cheveau Salon
City of Bayport
City of Cottage Grove
City of Lake Elmo
City of Lake Saint Croix Beach
City of Lakeland
City of North St Paul
City of Oak Park Heights
City of St Paul Park
City of Stillwater
City of Stillwater Township
City of Town of May
City of West Lakeland Township
City of Woodbury Dept of Public Safety 
Cottage Grove Area Chamber of Commerce 
First State Bank & Trust
Fred C and Katherine B Andersen Foundation 
Hardenbergh Foundation
Hubbard Broadcasting Foundation 

Hugh J Andersen Foundation
Ideal Credit Union Community Foundation 
Joe Slavin Memorial Fund 
Joseph's Restaurant 
Katherine B  Andersen Fund of the St 
   Paul Foundation
Kwik Trip, Inc.
Lakeview Foundation 
Marathon Petroleum Foundation 
Merchants Bank
MN COVID IT Reimbursement Grant
Mutual of America
Old National Bank
Otto Bremer Trust
Reliable Billing
Royal Credit Union
Rumpca Services
Saint Paul & Minnesota Foundation 
South Washington County School District 
Spartan Promotions
Spire Credit Union
SRI - Scenic River Inc.
St. Croix Valley Foundation
St. Croix Valley Foundation YSB Fund

St. Jude Catholic United Financial 
   Council 361
State of MN Department of Employment 
   and Economic Development 
Stillwater Area Public Schools - ISD 834 
Suicide Prevention Collaborative 
Target Corporation
Technology By Design
Telus Property Services
The Healing Place Cottage Grove 
Thrivent Financial - Choice Dollars 
Thrivent Financial Foundation 
Tradition Companies 
United Way of Washington County East 
United Way of St. Croix Valley
US Bank Foundation
Van Meter Inc.
Washington County Community Circles
Washington County Wellspring Grant
Women of All Saints Lutheran Church 
Woodbury Chamber of Commerce 
Woodbury Dental Care
Woodbury Foundation
Xcel Energy

2021 INDIVIDUAL DONORS 


